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The Dialog Cloud extends the capabilities of a
Software Defined Data Center with a
self-service portal and hybrid cloud capabilities
that enables enterprises to manage their cloud
services easily and efficiently, with best-in-class
operations, management and controls. ¢ - e A

The Dialog Cloud is a complete Greenfield deployment
built with high performance infrastructure and hosted
at Sri Lankas first Tier Il certified data center ensuring
a guaranteed uptime of 99.982% availability and a
cloud availability of 99.95%. With Dialog Cloud, Sri
Lankan enterprises of varying magnitudes can
experience a unique cloud experience to fulfill their
cloud needs.

It is a Software Defined Data Center (SDDC) - Where compute, networking, storage and
elements of security are virtualized and delivered as a service making data center services as
easy and inexpensive to configure and manage as virtual machines.

Self-service portal - Extends self-service functionality to enterprises to provision and consume
resources. Thus, authorized administrators, developers or business users can select services that
comply with pre-defined business policies.

Hybrid cloud features - Gives the ability to manage workloads on premise and on the Dialog
cloud with scalability options as the need arises.

Multi-Tenant Resource Pooling - Easily creates virtual data centers from common
infrastructure to cater to heterogeneous enterprise needs. A policy driven approach helps
ensure enterprises have isolated virtual resources, independent role-based authentication, and
fine-grained control.

DRaas$ - Ensure business continuity with comprehensive and cost-effective disaster recovery

service.
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Baa$ - Protects enterprises from potentially disastrous data loss.
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Why Dialog Cloud?

TECHNICAL EXCELLENCE GOVERNANCE & RISK MANAGEMENT
* Fully SSD High performance cloud environment « Meet PCI DSS, ISO 27017, CSA, CBSL Compliance
« Multilayered dedicated perimeter NW security Standards Fast.
(DS.IPS, Micro segmentation) « Already PCI DSS V3.2 Certified Private Cloud Environments

« Application consistent backup mechanism

/fail over techniques « ISO 27001 & ISO 9001 certified Management Systems

« IT Service Management/Service desk with ITIL Practice

Why
Dialog Cloud

SECURITY & COMPLIANCE OPERATIONAL EXCELLENCE

* Hosted in a Uptime Tier Il Certified, physical segregated,

* 24 X 7 real time security monitoring by Tier 1 grade
environmental controlled containment Data Center

SIEM Solution with qualified Cyber Security professionals

« Fully hardened host environments in line with “Center for
Internet Security (CIS)” & Axiata Minimum Baseline Security Standards

« Periodic third party independent audits

« Comprehensive offensive and defensive VAPT program

For more details: @ www.dialog.lk P4 business@dialog.lk J




